UGSk Health

Your Guide to Video Visits — Smartphones & Tablets

1 Before Your Visit

To get ready, follow these steps. Make sure to do this at least 1 day before your visit. Call the
MyChart Support Line at (415) 514-6000, anytime, if you need assistance.

Download Apps & Join a Test Meeting

Zoom - One MyChart
Platform to Co...

Team Chat, Phone, Vid... u
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“"Zoom" Would Like to Access
the Microphone
For people to hear you during

meetings, Zoom needs access to your
microphone. /
Don't Allow OK

Download the Zoom and MyChart apps your
device. You can find these apps at the App Store
(iPhone) or Google Play (Android).

Once the apps are installed, join a test meeting at
https://zoom.us/test.

Click the Join button.
Enter your first and last name if prompted.

Make sure you allow Zoom to access your
camera and microphone.

Tap Join with Video.

Test Your Audio/Video

Join with Video

To hear others
please join audio

Wifi or Cellular Data

Dial in

Call me

No audio

A window will appear with choices for your audio
connection.

Choose Wifi or Cellular Data

If your video did not start automatically, click the
camera icon in the lower left corner.

Your connection is successful when you see
yourself. This is just a test meeting, so no one else
will join you.

To end the test, tap Leave in the upper right
corner.

Having trouble? Call our MyChart Support Line, anytime, at (415) 514-6000.
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Complete eCheck-In
eCheck-In allows you to complete important tasks in advance of your visit. It is best to do this
well in advance of your visit. eCheck-In is available up to 7 days before your appointment date.

e Open the MyChart app and log in.
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e Find your visit, then click eCheck-In and follow the
on-screen instructions to complete your check-in
| View Your Visit Guide taSkS.

Next 7 Days

P Appointments
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3 VISIT (Video Visit) . . .
e Full instructions for eCheck-In are available at

Wednesday, March 13, 202
https://ucsfmychart.ucsfmedicalcenter.org/ucsfm
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Having trouble? Call our MyChart Support Line, anytime, at (415) 514-6000.
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3 On The Day Of Your Visit
w0 AT&T LTE 2:54 PM O Find Your ViSit Details

P Additional Steps Close

e Login at https://www.ucsfhealth.org/mychart

Thanks for using eCheck-In!

The information you've submitted is now on ° C||Ck Appointments

file. For in person visits, please stop by the
front desk so they know you have arrived.

e Find your appointment and tap it.

Q e Want to invite a family member? See last page of
INTEGRATED VIDEO VISIT this guide.

with Mehrdad Matloubian

@ Friday July 16, 2021
3:00 PM PDT

i Start Your Appointment
e At least 10 minutes before your appointment, you
can join the meeting. You will either have a

button, or a Zoom link to click.

Click the button above when you are ready
to talk to your doctor.

It's time to start your video visit!

e |f you see the Begin video visit button, tap to start
your visit.

a =

P Appointments

e |fdon’t see a button, scroll down. Tap the Zoom

Visit Guide Meeting link to start your visit.
View more information |
about your upcoming
appointments.

Review Instructions

We have scheduled a Video Visit for you. By
accepting this invitation you consent to hold
this visit by video. Most video visits are
billed the same as an office visit; the
terms of your deductible and copay still
apply. If you have any questions, contact
your clinic. You always have the option to
request an in-person appointment instead
of, or following, a video visit. You must be in
California at the time of the visit.

hitps:/fucsf.zoom.us/|/3218195560 ]
- PPRETY: VI PP

Provider: Maria Elizabeth Byron

Date: Friday March 22, 2024 Time:

1:20 PM

For more details, view our website for how-
to videos and instructions UCSF Video Visit
Webpage

Having trouble? Call our MyChart Support Line, anytime, at (415) 514-6000.
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Do you wish to open this link

outside MyChart? e A Zoom meeting should launch. Tap “allow” or
https://ucsf.zoom.us/

/8926159947 / “continue” if prompted.

Stay Here Continue . ) . .
e You can also join the meeting using the Meeting
ID if provided. Go to https://ucsf.zoom.us/, click
Join a Meeting and enter the meeting ID from
your instructions.

e You will be placed in a virtual waiting room. Please
wait for your provider to admit you.

To hear others
please join audio

e Once you're in the meeting, please make sure to
Join Audio and to turn on your video using the
Start Video button.

Wifi or Cellular Data

Dial in

Call me

No audio

e Enjoy your visit!

Having trouble? Call our MyChart Support Line, anytime, at (415) 514-6000.
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4 Need to Invite a Guest?

5:56 al T 5:57 wl T
< Back P Appointments Back P VideoVisitP... : Close
5 View and manage who is invited to this
7] video visit: INTEGRATED VIDEQ VISIT . . ..
addto (Video Visit) at 9:00 AM PDT on e Have a Join video visit button?
Calendar 03/28/24
Wait List Available ©) Providers and Staff e Tap View and Invite Participants, then tap
Get notified if an earlier G
int th Get On See who has been scheduled or invited to .
:Szgggen eeemes W;t List participate in this visit. Additional staff In‘"te a neW guest.
may join to help with the visit.
Video Visit el . .
e ot b Q Laura Hil-Sakurai (erovige ¢ |f you have invited guests before, you can
No one has been invited wﬁ;!\:i::d seneduleditaleln . .« .
10 your video visityet. | artciparts choose from a list of those participants.
Guests
Laura Hill-Sakurai Invite a guest to join this video visit, such

at 5 family member or careaner cuese @ 1f you need to invite a new guest, choose New
can join the video visit with the link in

Get Ready their invitation message. Guests may Guest and enter their contact details.

have been invited by your provider.

eCheck-In
Save time at your g/
appointment by updating
some of your information Begin =+ Invite a new guest
now.
BB Join video visit

ray

5:57

Back P VideoVisitP... }

* & Scheduled to join

Guests
Invite a guest to join this video visit, such

as a family member or caregiver. Guests ® Have d meet'ng I|nk or ID InStead?

can join the video visit with the link in

it er persRon s ey e Copy the link or ID and send to your guests

have been invited by your provider.

Finitaton recipient through text or email.

-- New Guest --

*Indicates a required field.
*First name

*Last name
*Relationship

Text .
® message Email
*Phone number

This person has agreed to receive a

Having trouble? Call our MyChart Support Line, anytime, at (415) 514-6000.
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