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Ang lyong Gabay sa Video na pagbisita — Mga Mac at PC

1 Bago sa iyong Pagbisita

Upang makapaghanda, sundin ang mga sumusunod na hakbang. Siguraduhin na gawin ito kahi’'t isang

araw bago sa iyong pagbisita. Tumawag anumang oras sa MyChart Support Line sa (415) 514-6000, kung

kailangan ng tulong.

Join Meeting Test

Test your internet connection by joining a test meeting.

o

) Choose ONE of the audio conference options

Phone Call Computer Audio

Join with Computer Audio

Test Speaker and Microphone

Call Me

Automatically join audio by computer when joining a meeting
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Idownload ang Zoom

e Paraidownload ang Zoom at testingin ang iyong gamit
(device) ng sabay, bumisita sa link na ito:
https://zoom.us/test.

e Pindutin ang Join button.

Kung hindi pa na-install ang Zoom sa iyong kompyuter,
awtomatik itong magda-download.

e Pindutin ng doble ang naidownload na file para
maumpisahan ang pag-iinstall. Sumunod sa mga
instruksiyon sa screen.

e Kung tapos na ang pag-iinstall, ilalagay ka sa isang test

miting.

Testingin ang iyong Audio
e May lilitaw na window na ipapakita kung paano mag-
konek ng audio

e Kung may espiker at mikropono sa iyong kompyuter, piliin
ang Join kasama ang Computer Audio.

e Kung hindi naman piliin ang Phone Call.

Testingin ang iyong Video

e Nakakonek ka na kapag makikita mo ang iyong sarili. Isa
itong test miting, kaya walang ibang makakasali.

® Kung hindi awtomatik na nagsimula ang video, pindutin
ang camera icon sa ibabang kaliwang sulok para
masegurado na mapili ang tamang kamera.

May problema? Tumawag sa aming MyChart Support Line, anumang oras, sa (415) 514-6000.


https://zoom.us/test
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2 Kumpletong pag eCheck-In
Pinapayagan ka ng eCheck-In na kumpletuhin ang importanteng dapat gawin bago sa iyong pagbisita.
Makakabuti ito kung gawin ng maaga bago sa iyong pagbisita. Maaaring mag eCheck-In mula 7 araw bago sa
petsa ng apoyntment.
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Begin video visit

Get ready for your visit!
Q o e Hanapin ang iyong pagbisita, at pindutin ang

INTEGRATED VIDEO Save time by completing eCheck-In Once eCheck-In is complete, start your . .
VISIT with Lin Shen shesdofime: aso it the uton. eCheck-In at sundan ang instruksiyon sa screen

. . Youmust complete eCheckin before
@) Thursday sy 29, 2021 joining the video visit

5:30 PM PDT k I t h k_
o0 ‘ para makumplieto ang iyong cneck-in.
" Add to calendar
Visit Instructions
For this visit, you will see your provider via video using your computer or mobile phane. By
accepting this invitation you consent to hold this visit by video A video visit is billed the
same way as an in-persen clinic visit; the ferms of your deductible and copay still
This appointment cannot be apply. You always have the opticn to request and in-person appointment instead of, or
canceled online. To cancel, please following, a vide visit
call 415-353-2497.
Prior to your visit:
1. Download Zoom from https (zoom us/download
a. Test your device by chicking this link: https:iluesf zoom.us/test
b. [ you are not able 1o join a test meefting, contact kyChart Support anytime at 415-
514-6000
2. Review instructions with screenshots for smart phones: hitps://ucsf box. com/vivy-

View full instructions

Makikita ang kumpletong instruksiyon ng eCheck-In sa
https://ucsfmychart.ucsfmedicalcenter.org/ucsfmychart/e
n-US/docs/HelpCenter/eCheck-in.pdf

May problema? Tumawag sa aming MyChart Support Line, anumang oras, sa (415) 514-6000.


https://www.ucsfhealth.org/mychart
https://ucsfmychart.ucsfmedicalcenter.org/ucsfmychart/en-US/docs/HelpCenter/eCheck-in.pdf
https://ucsfmychart.ucsfmedicalcenter.org/ucsfmychart/en-US/docs/HelpCenter/eCheck-in.pdf
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3 Sa Araw ng lyong Pagbisita
Pumwesto sa isang tahimik na silid na walang ingay at ibang makakaistorbo.

Hanapin ang Detalye ng lyong Pagbisita
@ Yourbens ([ Vists ([ Messages | ) TestResults | ) edications e Magloginsa
) https://www.ucsfhealth.org/mychart

|
| Appointments and Visits

w: Upcoming and Past v More filter options

e Pindutin ang Visits sa itaas ng window.

Upcoming Visits

Next 7 Days

| INTEGRATED VIDEQ VISIT with Lin Shen o ¢ . PlndUtIn ang Details sa tabl ng appOIntment'
29 (@) starts at 5:30 PM PDT =4

Basahin ang spesipikong impormasyon sa iyong
pagbisita.

Past Visits
‘We are experiencing technical difficulties and cannot display Anesthesia Event details, including the clinical notes, at this time. The issue is expectad to be
resolved by y

¢ Nais mong mag-imbita ng miyembro ng pamilya?
Basahin ang instruksiyon sa ibaba ng visit details
para makapag-imbita ng bisita sa iyong
apoyntment.

electronic or phy
tps

Simulan ang lyong Apoyntment

9 Your Menu [ visits |2 Messages | A& TestResults | (& Medications [ ] Bago Sa iyong OraS ng apoyntment’ maa ri mo ng

Appointment Details = simulan ito. Gawin mo ito pag pinindot ang button
Thanks for using eCheck-In! . . .
;\r\:\;wfrmauenyou'vestwttac\snowcnhle.rormpersanu-.sns.pleaseswpbymefrontdesksoxreykncwo.whave (0] p|ndut|n ang Zoom ||nk

Q I's time to start your video visit e Kapag makita mo ang Begin Video Visit button,

INTEGRATED VIDEO Clickthebutton SRR . o o coctor pindutin para simulan ang iyong pagbisita
VISIT with Lin Shen
Thursday July 29,2021 Visit Instructions
5:30 PM PDT For this visit, you will see your provider via video using your computer or mobile phane. By
A add to caler acceptin it to hold this visit by video A video visit is billed the
ame w wvisit; the terms of your deductible and copay still
apply. You always have the opfion to request and in-person appointment instead of, ar
fallowing, a video visit
VIDEO VISIT

Dear Mr. Test,

We have scheduled a Video Visit for you. By accepting this invitation you consent to hold
this visit by video. A video visit is billed the same as an office visit; the terms of your
deductible and copay still apply. You always have the option to request an in-person
appointment instead of, or following, a video visit.

Date: Tuesday, November 10, 2020 e Kung walang makitang button, iskrol pababa.

Time: 3:45 PM . . . N .

Provider: Therese Anne Chan Tack Pindutin ang Zoom Meeting link para simulan ang
Zoom Meeting Link: https://ucsf.zoom.us/j/8926159947 «

Zoom Meeting ID: 892-615-9947 iyong pagbisita_

1. Prior to your visit:
You must go to our website to setup and test your device: https:/ivideovisit.ucsf.edu/

2. On the day of your visit:

May problema? Tumawag sa aming MyChart Support Line, anumang oras, sa (415) 514-6000.


https://www.ucsfhealth.org/mychart
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e Maari ka ding sumali sa miting na gamitin ang
Meeting ID kung may naibigay. Pumunta sa
v : — = https://ucsf.zoom.us/, pindutin ang Join a
Meeting at ipasok ang miting ID mula sa iyong
mga instruksiyon.

) Please wait for the host to start this meeting.

e Kahi’t sa anumang paraan mo simulant ang

pagbisita, mayroon agad Zoom miting na lilitaw.
T Kung hindi magsimula ang miting, pindutin ang
Launch Meeting.

¢ llalagay ka sa isang birtwal (virtual) na silid
hintayan. Mangyari lang na hintayin ang iyong
provider para tanggapin ka.

2 Choose ONE of the audio conference options X

Phone Call Computer Audio Call Me

Join with Computer Audio

e Kapag nasa miting ka na, seguruhing pindutin ang
Join with Computer Audio at buksan ang iyong
video na gamit ang Start Video button.

Test Speaker and Microphone

Automatically join audio by computer when joining a meeting

e Masaya nawa ang iyong

May problema? Tumawag sa aming MyChart Support Line, anumang oras, sa (415) 514-6000.


https://ucsf.zoom.us/
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