UGSk Health

Hwéng dan tham kham qua video — Dién thoai thong minh va

May tinh bang

1 Trwde budi tham kham

DPé chuén bij, xin lam theo cac bwdc sau. Hay chac chan lam diéu nay it nhat 1 ngay
trwdc bubi tham kham. Goi dwdng day hd tro MyChart Support Line theo sb (415) 514-
6000, bat ky ltc nao, néu ban can s gitp dé.

Tai vé cac trng dung va Tham dw cuéc
hop thtr nghiém

ZOOM Cloud

“"Zoom" Would Like to Access
the Microphone
For people to hear you during

meetings, Zoom needs access to your
microphone. /
Don't Allow OK

Join with Video

Tai vé (rng dung Zoom Cloud Meetings (Hop
qua Bam may Zoom) va MyChart trén thiét bj
cla ban. Ban cé thé tim cac (rng dung nay tai
App Store (iPhone) hoac Google Play Store
(Android).

Mot khi da cai dat cac wng dung nay, hay
tham dy mot cudc hop thir nghiém tai
https://zoom.us/test.

Nhép nut Join (Gia nhap).
Nap tén va ho ctia ban khi dwoc nhac nhé.

Hay chac chan la ban cho phép Zoom truy
cap may hinh va may vi am cua ban.

Nhép Join with Video (Tham dv vé&i video).

Kiem tra am thanh va video cua ban

To hear others
please join audio

Wifi or Cellular Data
Dial in
Call Me

No Audio

Mot clra sd sé mé ra, cho ban chon cach lién
két am thanh.

Chon Wifi hoac Cellular Data (D liéu di
dong)

Néu video clia ban khéng tw ddng khéi dong,
nh4p biéu twong may hinh & gdc trai bén
dudi.

Ban gap kho khan? Hay goi cho dwdng day hd tro MyChart Support Line, bat ky luc

nao, theo sb (415) 514-6000.


https://zoom.us/test
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2 Hoan tat dang ky dién t& eCheck-in

Cudc lién két thanh céng khi ban thay xuat
hién hinh anh cua chinh ban. Bay chi la cudc
hop th&r nghiém, cho nén khéng c6 ai khac gia
nhap cubéc hop vaoi ban.

Dé két thuc cudc hop thir nghiém, nhap
Leave (R0i) & goc phai trén cung.

eCheck-In cho phép ban hoan tat nhiéu céng viéc quan trong trwéc budi thdm kham.
Tét nhét 1a nén lam diéu nay t lau trwde budi thdm kham cla ban. eCheck-In c6 sén

cho dén 7 ngay trwéc ngay hen cla ban.

c

Call

. IR

Messages  Test Results

. You can now eCheck-In for your
0 visit on 6/22/21.

UCSF MyChart

u have an upcoming appointment(s)
n [2 Please click the

8:49 AM
. Appointments

NEXT 7 DAYS

"UG - VIDEO VISIT
18  Tuesday, August 18, 2020

" Starts at 8:20 AM

Therese Anne Chan Tack, DO
UCSF General Medicine at

1545 Divisadero

1545 DIVISADERO ST FL 1 SAN
FRANCISCO CA 94115-3010

X Cancel

UG Video Visit [T
18 Tuesday, August 18, 2020

" Starts at 9:05 AM

Therese Anne Chan Tack, DO
gy eCheck-in
X Cancel

nnnnnnnnnnnnnnnnnnnnnnnnnnnn

M¢& ng dung MyChart va dang nhap.

Nhép Visits (Tham kham)

Tim cudc tham kham cla ban, réi nhap
eCheck-In va lam theo cac hwéng dan trén
man hinh dé hoan t4t viéc dang ky khi dén
cua ban.

Cé6 day du cac huwéng dan vé eCheck-In tai
https://ucsfmychart.ucsfmedicalcenter.org/ucsf
mychart/en-US/docs/HelpCenter/eCheck-

in.pdf

Ban gap kho khan? Hay goi cho dwérng day hé tro MyChart Support Line, bat ky luc

nao, theo sb (415) 514-6000.


https://ucsfmychart.ucsfmedicalcenter.org/ucsfmychart/en-US/docs/HelpCenter/eCheck-in.pdf
https://ucsfmychart.ucsfmedicalcenter.org/ucsfmychart/en-US/docs/HelpCenter/eCheck-in.pdf
https://ucsfmychart.ucsfmedicalcenter.org/ucsfmychart/en-US/docs/HelpCenter/eCheck-in.pdf
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3 Dén ngay tham kham
e Tim Video Visit Details (Chi tiét
Rt S e tham kham qua video) cta ban

Thanks for using eCheck-In!

The information you've submitted is now on g Déng nhép Véo
file. For i isits,
Tt G EP R s (TN https://www.ucsfhealth.org/mychart

e Nhap Appointments (Cudc hen).

Q e Tim cudc hen cta ban va nhap vao do.
INTEGRATED VIDEO VISIT

with Mehrdad Matloubian e Mubn m&i mét thanh vién gia dinh? Xem céac
ity e o hu’f)’ng dan & du’o’lAcung de’blet cach moi
% Add to calendar khach tham dw cudc hen cua ban.

Bat dau cudc hen
e [t nhat 5 phat trwée gio hen, ban co thé gia
_ nhap hang doi dé gap bac si cltia ban. Ban sé
S R docto, thay nat hoac lién két Zoom dé nhép vao.

It's time to start your video visit!

Begin video visit

e Né&u ban thay nut Begin Visit (Bat dau cudc
P — tham kham), nhap nut dé bat dau cudc tham
computer, visit hitps://zoom.us/download. For khém

assistance, go Ehjps://vwdeovisit.ucsf.edu or call

| ATRT T

MyChart Customer Service at (415) 514-6000.

VIDEOQ VISIT

Dear M. Test, e Né&u ban khoéng thay nat, hay cudn xudng.
a1l rtaton o oot 1 ol s Nhap lién két Zoom Meeting (Hop Zoom) dé
BapL Ay dy g sisaprieisteeaghes bat dau cu6c tham kham.

copay still apply. You always have the option to
request an in-person appointment instead of, or
following, a video visit.

Date: Tuesday, August 18, 2020
Time: 8:20 AM
Provider: Therese Anne Chan Tack

-

https:/fucsf.zoom.us/j/8926 159947

{

1. Prior to your visit:

You must go to our website to setup and test your
device: https:/videovisit.ucsf.edu/

2. On the day of your visit:

If you are using your smartphone or other mobile

Ban gap kho khan? Hay goi cho dwong day hé tro MyChart Support Line, bat ky luc
nao, theo so (415) 514-6000.


https://www.ucsfhealth.org/mychart
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Do you wish to open this link
outside MyChart?
https://ucsf.zoom.us/
j/8926159947

Stay Here Continue

To hear others
please join audio

Wifi or Cellular Data
Dial in
Call Me

No Audio

Cudc hop Zoom sé khéi ddng. Nhap “allow”
(“cho phép”) hodc “continue” (“tiép tuc”) néu
dwoc nhac nhd.

Ban cling co thé gia nhap cudc hop voi ma sb
hop Meeting ID néu dwoc cung cép. Truy cap
https://ucsf.zoom.us/, nhap Join a Meeting

(Gia nhap cudc hop) va nap ma sb hop
Meeting ID tr cac chi dan da glri cho ban.

Ban sé duoc chuyén vao phong degi ao. Vui
long doi bac si tiép nhan ban.

M6t khi ban da vao cudc hop, xin hay chac
chén Join Audio (Tham dw v&i am thanh) va
bat video cta ban I&n v&i nut Start Video (Bét
dau Video).

Chuc ban c6 mot cudc tham kham tét!

Ban gap kho khan? Hay goi cho dwdng day hd tro MyChart Support Line, bat ky luc

nao, theo sb (415) 514-6000.


https://ucsf.zoom.us/
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